ENGLISH 83 Internship in English
 DR. MARGARET OAKESPRIVATE 

Fall 2004, Wednesday 7-9 p.m.






 Office:  Riley Hall 109I

Office Hours: Wed. 9-11 a.m.






  Office PH #: 294-3148
 E-mail: margaret.oakes@furman.edu 

           Home PH: 233-0170 (7 a.m.-9 p.m. only, please)

ENGLISH 83 – INTERNSHIP IN ENGLISH

COURSE OBJECTIVES AND OUTCOMES:
English 83 will give you an enriching experience in an internship that relates to your major and your vocational interests.  Through your internship you will have opportunities to learn about kinds of writing used in the workplace, to learn about working as part of a team to accomplish goals, to learn about oral communications skills within and outside a business setting, and to find connections between your work experience and your liberal arts education at Furman.

COURSE TEXTS:
Sweitzer, H. Frederick and Mary A. King. The Successful Internship – Transformation and Empowerment 
in Experiential Learning. 2nd Ed. 
Handouts on Blackboard or distributed by Dr. Oakes

COURSE REQUIREMENTS:
Your final grade for the internship course will be based on fulfilling the following requirements. Any absences or late assignments will negatively affect your final grade.  
The first two requirements are mandatory but not graded:
· Complete a learning contract in cooperation with Dr. Oakes and your employer.

· Attend seminar classes Wednesday evenings, 7-9-p.m. (will vary – weekly or bi-monthly).  We will discuss internship progress, assignments, your role as an educated person in a public field, and your work on portfolios and final presentations. 

The following requirements are graded:

· 35%: Work 15-20 hours per week at the internship site; your work will be evaluated by your supervisor and me. This includes turning in your work journal on a weekly basis: your daily work journal should include a description of the duties performed, meetings, training (in software, technologies, etc.) daily; it should also include your mistakes, your challenges, and what you are learning through this process. You will participate weekly in an online discussion on Blackboard by submitting a “critical incident” (see Sweitzer p. 12) from work that week that the rest of the class can comment on and we will discuss in seminar (more details forthcoming).
· 20%: Produce a professional portfolio (should include but not limited to the following):

· Updated resume showing the student’s work at the internship site;

· Mid-term and final evaluations from the worksite supervisor;
· All work journal entries;
· Class assignments;
· Copies of all work/projects (newsletters, news reports, inner-office memos, videos, etc.). 
· 15%: Submit one 6 page book review. These books should consist of academic, popular, and/or professional texts that relate to the internship experience. Interns are responsible for finding these books and must submit a brief bibliography (2-3 books) including either a book review or the table of contents of each book to me so that I can review and approve the books to be read. Books for review cannot be any book read for any other academic class. 

· 15%: Deliver a ten minute presentation on the internship that will be given during the final seminar meetings. The presentation should give a general summary of the internship and then focus on one particular aspect or project of the internship. The requirements of this presentation will be discussed more fully during class meetings

· 10%: Conduct and record two informational interviews with professionals in your field or a related field who do not work at your internship site
· 5%: In-class writings and other periodic assignments

CLASS SCHEDULE

(probably subject to some change)

Wed. Sept. 15:
Introduction to the Course:  goals to achieve and questions to answer; how to write your learning contract (see Ch. 5 for guidelines when you do this with your supervisor). After class – email Dr. Oakes your latest resume; we will go over them next week.

DON’T FORGET TO START POSTING YOUR CI (CRITICAL INCIDENT) ON BLACKBOARD

Wed. Sept. 22: 
Sweitzer, Ch. 1 pp. 7-12, 16-20; Ch. 2; Ch. 3 p. 38-47, 53-54; and Ch. 5
Review of resume writing. possibilities of electronic portfolios. Homework due Oct. 6: rewrite your resume twice: once as a skills resume and once as a resume for a specific position (to be named later)
Wed. Sept. 29
Sweitzer, Ch. 8 pp. 134-135, 139-150 and Ch. 13


Presentations from summer interns


Read ethics articles posted on BB



Discussion: Organizational Culture and Ethics

Tues. Oct. 4
BOOK REVIEW BIBLIOGRAPHIES DUE IN DR. OAKES’ OFFICE BY 3 P.M.

Wed. Oct. 6
Sweitzer, Chs. 7 and 9


Discussion: Transitioning from student to employee/colleague (even boss)
Wed. Oct. 13
Sweitzer, Chs. 10 and 11


Discussion: Gender issues in the workplace
Wed. Oct. 20 
NO CLASS – FALL BREAK

Wed. Oct. 27
BOOK REVIEW DUE. Be prepared to talk about your book for about 10 minutes.
Wed. Nov. 3
Sweitzer, Chs. 12 and 14


Discussion: Assessing your work and knowing how to improve
Wed. Nov. 10
NO CLASS – PREPARE YOUR PRESENTATIONS
Wed. Nov. 17
PRESENTATIONS

Wed. Nov. 24
NO CLASS –THANKSGIVING BREAK

Wed. Dec. 1
PRESENTATIONS
Wed. Dec. 8
PRESENTATIONS
